BBQ

AUTHORITY

LIMITED 3 YEAR WARRANTY
OUTDOOR KITCHENS

BBQ Authority hereby warrants this product to be free from defects in materials and/or
workmanship, for the period of time and under the conditions described in each section below,
subject to the limitations listed below ( see section 2 ).

1. Limited Warranties
1a.BBQ Authority warrants the metal/steel materials and the applied finish of this product,
to be free from defects in materials and/or workmanship, for a period of three (3) years,
subject to the limitations outlined below ( see section 2 ).

2. Limitations
2a. The repair or replacement of parts, or the performance of service under this warranty,
does not extend the life of this warranty beyond its original expiration date.

2b. This warranty is non-transferable and is offered exclusively for the benefit of the
original purchaser, beginning on the original date of retail sale.

2c. BBQ Authority does not warrant this product against the following:
1. Damage occurring during transportation or installation, or damage resulting from
improper installation.
2. Damage/breaking of the mounting tabs due to incorrect installation, or bending
the tab multiple times.
3. Discoloration of finish or distortion of metal parts due to high heat.
4. Damage as a result of accident, alteration, abuse, or mis-use.
5. Scratches and damage from normal wear and tear.
6. Damages from not following the Care & Maintenance Instructions.
2d. Color finishes may vary slightly in shade and are not guaranteed to perfectly match or
coordinate. Color changes and variations may occur from direct exposure to sunlight and the
elements. Extreme variation in finishes may be re-finished solely at BBQ Authority’s option and
discretion.

2e. BBQ Authority is not responsible for any additional charges that may occur during the
warranty process, nor are they responsible for any travel, labor, or installation expenses.

3. Warranty Process
If, during the given warranty periods, a product covered under this warranty proves to be
defective in material or workmanship, a claim for warranty service should be made through
BBQ Authority. Proof of purchase will be required. BBQ Authority reserves the right to choose

at its option, the best method of repair or replacement, for any warrantied part or product.

customer-service@bbg-authority.com

(866) 238-9228 www.bbg-authority.com




BBQ

AUTHORITY

CARE AND MAINTENANCE
OUTDOOR KITCHENS

To ensure a lifetime of use, and extend the longevity and beauty of your product, we
recommend regular care and cleaning of your BBQ Authority Outdoor Kitchen.

Routine cleaning can be accomplished by rinsing away dirt and debris, and then gently wiping
with a damp, non-abrasive cloth or sponge using warm water. Towel drying will help prevent
water spotting. If additional cleaning is necessary, mild household cleaners can be used. The
use of solvents or abrasive cleaners may damage the product’s finish, always test any cleaning
solution in an inconspicuous area before applying to the entire product.

Storing objects on the surface for extended periods of time may trap moisture and debris, and
dis-color or damage the finish.

Placing hot items directly on any surface of your outdoor kitchen may damage the finish. Hot
ashes and exposure to ash debris over long periods of time may also cause damage. This type
of damage is not covered under warranty.

Appliance and stainless steel cleaning solvents should never come in contact with your
outdoor kitchen surface. Spray the solvent onto a cloth and wipe only on the appliance
surface to help eliminate overspray.

Light or superficial scratches to the finish are likely to occur during normal use and do not
affect the integrity of the product. Using your outdoor kitchen surfaces as a cutting board for
food, or sliding items such as grilling tools, utensils, and abrasive or ceramic items across the
surface may also cause wear and tear. This type of finish wear is considered normal, and is not
covered under warranty.

customer-service@bbg-authority.com

(866) 238-9228 www.bbg-authority.com




